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ABSTRACT

This study aimed at the extent of the success of the
transformation process in the work of the insurance sector from
traditional work to remote work and the reach of the customer's
response to dealing with the insurance sector remotely from both
sides, the purchase of the insurance policy and compensation for
the insured, the extent of the internal response in the insurance
companies.

The study was applied to the distribution of a questionnaire. The
two companies are insurance (Jordan Insurance - and Asia
Insurance Kurdistan of Irag - and many employees of the insurance
sector and the local community).

The study has reached a high degree of acceptance for workers
in the remote insurance sector, as well as for customers, their
satisfaction and their willingness to provide insurance services, as
well as the response and acceptance of the internal aspect in
companies Insurance by employees and the nature of work in
general for the ease of providing insurance services and completing
their work remotely, which makes them highly prepared to overcome
abnormal conditions such as (the Corona pandemic that affected the
whole world) as well as an increase in job security to overcome
fears of job loss.

and the impact of the results of the study the researcher
recommends switching from traditional insurance services to remote
insurance services, provided that it is implemented the highest
quality, reliability, speed and security, and cybersecurity for
insurance relies on electronic data to preserve data and users'
information, as the stored data is the main driver of the insurance
sector's work.
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