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Abstract:

This study aims to identify bancassurance and its impact on the insurance
and financial inclusion. This study relied on the descriptive analytical
approach through a questionnaire that was applied to arandom sample of
workers in insurance companies and banking sector, from different job
levels. Where 270 questionnaires were distributed to the study sample
members Electronically, 256 employees were retrieved during the period
(October 20-November 29) of 2022, Divided into (195 questionnaires
related to different insurance companies in the Egyptian market) and (61
questionnaires related to a bank in the Egyptian market), to seek their views
on the extent of the impact of Bancassurance on insurance and financial
inclusion and its contribution to achieving some of the goals of sustainable
development and compatibility with the Strategic Vision 2030, and whether
there is a need for a strategy that includes an effective and documented
policy to implement this concept (Bancassurance), and the study concluded
The existence of a positive impact of Bancassurance on insurance and
financial inclusion on a permanent basis, which contributed to the
consolidation of the goals of sustainable development, where insurance and
financial inclusion are among the main pillars of sustainable development.
The study also concluded that the existence of a strategy that adopts a
documented policy for applying the concept of bancassurance will help and
affect the benefit of all parties/stakeholders (insurance companies, the bank
and customers). The results indicated that there were no statistically
significant differences in the opinions of the study sample members about
the positive impact of Bancassurance on both insurance and financial
inclusion due to gender, age, job level, job, and number of experience years.
In light of the results, the study recommended that the insurance company
needs to adopt a strategy that includes an effective and documented policy
to ensure applying the concept of (bancassurance), because of its great
positive impact on insurance and financial inclusion and to be compatible
with the Strategic Vision 2030 and achieving some of the sustainable
development goals. In order to take advantage of the alliance between the
Central Bank of Egypt and the Financial Regulatory Authority, by
establishing governing and organizing controls in order to apply the concept
of Bancassurance. The need to raise awareness among the society members
in general and the bank’s customers in particular to attract the limited
categories bank’s customer. Holding training courses and workshops for
both of the employees of the insurance companies to introduce insurance
services, especially those related to the bancassurance activity, to gain
experience and skills, as well as the bank employees help the customer and



provide him with sincere advice before directing him to the insurance
company employee. On the other hand, the Financial Regulatory Authority
must establish a mechanism to protect insurance policyholders by allowing
them to submit complaints and follow them up until they are decided. Taking
into consideration that insurance companies keep abreast of recent
developments and work to develop the information network infrastructure.

Keywords: bancassurance, insurance inclusion, financial inclusion, the
sustainable development, strategy
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