» Bachelor’s degree in Electrical Engineering from the University of Massachusetts - Dartmouth,
USA, 1990.

» Over 25 years of experience in the ICT sector across Jordan and the MENA region.

« Started career as a Technical Support Engineer with the Apple Computer local agent.

» CEO of Optimiza Academy (2006), a company providing IT and training services.

o CEOof SCOPI (Strategic CenterforOrganizational Performance Improvement) (2010), specializing
in consulting and trainingin excellence, quality, and performance management using IT systems.

« Member of the Board of Trustees - Tafila Technical University (by Royal Decree).

« Member - National Cybersecurity Council.

« Board Member - Jordanian Irish Business Association (JIBA) & Jordanian Organization for Young

Eng, Nidal Al-Bitar Scientists (JOYS).

» Advisory Member - ¢l Learn” initiative.
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» Board Member - Center for Excellence in Learning and Teaching, University of Jordan.

- « Chairman - Advisory Board of the Arab ICT Union.
essLon

Chief. Ex.ecutive Officer. - ICT o Certified Institutional Excellence Assessor - EFQM (2013).
Association of Jordan (int@j) » Accredited Entrepreneurial Mentor - Mowgli Foundation (UK).
» Promoting Entrepreneurship & Open Markets - International Academy of Leadership (2017).

 Leading for the Future - Harvard Kennedy School (2014).
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