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Abstract:

This study aims to reveal the effect of insurance electronic

services on the customers’ satisfaction in the Arabic insurance
companies that use electronic services through the electronic
sites . The population of the study consists of:

(13) Syrian insurance companies. The descriptive analytical
method and the method of comprehensive survey were used
on the population study. Questionnaires were distributed
among the insurance company customers who use the
electronic services. The number of questionnaires that was
returned were (152) questionnaires.

(28) Jordan insurance companies (Sami Naji Study, 2016).
The descriptive analytical method and the method of
comprehensive survey were used on the population study.
Questionnaires were distributed among the insurance
company customers who use the electronic services. The
number of questionnaires that was returned were (397)
questionnaires.

(13) Sudanese insurance companies. No research method
was used, which was based on Dr. Fikri Kabbashi's study,
2016.

To achieve the purpose of this study and to collect the required
data, the researcher developed a questionnaire that consisted of
(33) paragraphs distributed in three parts was:

The first part the customers’ personal data, the second part was
on the dimensions of electronic insurance services consisted of
(21) paragraphs distributed on 5 dimensions, while the third
part was on the customers’ satisfaction consisted of (6)
paragraphs distributed on two dimensions representing the
dependent variables, which were customers’ expectations and
perceptive performance.
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The study results reveal the effect of the electronic services on
the customers’ satisfaction was uneven but in general, it was
middle for all dimensions, as it has occupied, after the easiness
of use, the first rank then after the adaptability degree is the
second rank. After the then, accuracy of data of the electronic
services in the companies’ site came in at third rank. After the
swiftness of services came in the fourth rank and finally after
the novelty of service it came in the fifth rank. The study also
concludes that there is an effect of statistical significance for
the electronic insurance services with collective dimensions on
achieving customer’s satisfaction, and there is an effect for each
dimension separately on the achievement of satisfaction.

The researcher suggests a set of recommendations with most
important using the necessity to increase the interest in
modernizing the electronic services in order to cope with the
accelerating development in the sector of services; studies
should be periodically conducted to measure the electronic
services so as remedy the found mistakes for the concerned
department in the company. The researcher recommends as
well the necessity to apply the dimensions of the electronic
services on the service provided through the insurance
company's sites to achieve the customer's satisfaction as well as
the necessity of publicizing the electronic services on all types
of insurance to cover all he the customers of the insurance
companies in all their different demographic variables.
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