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Abstract

This research aimed to study the impact of emerging technology risks on the
performance of insurance companies. The study focused on three main aspects: the
first aspect is cybersecurity risks, the second is technological dependency risks, and
the third is artificial intelligence and data analytics risks. To achieve this, multiple
regression analysis was used to measure the effect on the performance of insurance
companies. The results showed that insurance companies recognize the importance
of adopting effective strategies to deal with these risks, particularly in the field of
cybersecurity and improving data quality. It also revealed that technological risks
have varying effects on the performance of insurance companies, which necessitates
the adaptation of companies to these risks to keep up with continuous technological
advancements. Based on the findings of the research, a set of recommendations was
proposed to enhance business continuity and improve the ability to address
technological risks, such as strengthening cybersecurity, improving data
management, and reducing technological dependency on suppliers.

Keywords: Emerging Technology Risks, Insurance Companies' Performance,
Technological Risk Management
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