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The Impact of emerging Technology Risks on The Performance of
Insurance Company
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Abstract

This study addressed the impact of emerging technology risks on the performance of
the Egyptian insurance company. This was done by reviewing relevant studies, where
the concepts of emerging technology and its various types were reviewed, as well as
the types of emerging technology that affect the insurance industry, as well as the
types of risks resulting from it and the extent of its impact on insurance companies
and ways to confront it. The study used the descriptive analytical approach, as it was
applied to a sample of (317) workers in the Egyptian insurance sector. The study
hypothesis was developed and statistical tests were used to test the validity of this
hypothesis through the Statistical Package for the Social Sciences (SPSS) version 26
and the Amos program version 25. The study used the questionnaire as a means of
collecting data. The study found a statistically significant relationship between
emerging technology risks as an independent variable in its various dimensions
(technical and security risks, financial risks, regulatory and legal risks, operational
risks, strategic and innovation risks, ethical and social risks) and the performance of
insurance companies in its various dimensions (operational performance, financial
performance, customer confidence, competitiveness). The study found that these risks
have a significant impact on all aspects of insurance companies' performance. The
study recommended following a strategy to address these risks.

Keywords: Emerging Technology, Emerging Technology Risks, Insurance Companies
Performance
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21 Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable variables and
measurement error. Journal of Marketing Research, 39-50
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Measurement Error. Journal of Marketing Research, 18 (1) 39 — 50.

79



Cppelill Sy plal e 230N La gl gl lalia )

dyall (2] zasaill L3341 4.5.6

paad e Sl 5 Sl zasall adiey Aahal) Gl daa lasl ) z3sall s Ciagy Gua
pand ¢ Mgl zigall sasa anily LBadinall iyl Gy Aelilly Alfied) il o AL
sda P (e Aaliaddl ULl g paall 30l daeDle (g2 2aail (Goodness—of-Fit) &ilgll julaa
ClalfY) daen (520 a3 il (3l JSh @il Jid o zisall 55 e il 2 cduleal)

"z dsadll 138 e Ayl

Lahall Al z3saill 33lgal) Basa iyl sy (13) o) Jsan

Jdsadl) (s Jdoadl) Jbaaa Lul) Aol | Alasy) el Hagall

) Juat) 3 e 8l 1.550 Chi-Square/df | sl day /IS g
P ped /e
Jsiia 0.90 e L 0.989 CFI 5l daslaall
Jsiia 0.90 e L 0.979 NFI Jasall 553l
Jsste 0.05 (e 8 0.022 P-value llaal) dad
Jsiia 0.90 e L 0.967 TLI sl Sl

) 0.08 e Jil 0.027 RMSEA Jasgial sl 3l
o ) Wadll sy
Jssia .0.90 (10 LS 0.939 RFI ) Gl

el ol L 0.991 IFI Gl e
Ui ’
I e

AMOS maliy tlada e oliy Sl dlae) e 1 jradll

5 Cua (Hair et al.,2010) Gl saga Jagyde i z3saill of (13) ) @ladl Joaall easy
e 3 (e B oy ¢(X?/df) 1.550 duall dayy/6lS ape sdise al Cela b Lo ) Joaall il
Jaxall Gilsilly (CFI) 0.989 asjlad) dalhaall o of LS .clilally z3sadll (o 2 38 e Jy
Aad el celld e sl 10.90 Llie glai La cculiball e 8 Gilss ) i (NFI) 0.979
Dally (TLI) 0.967 (usl SB ad 2 lay g ddlas) ANy (P-value) 0.022 ddlaay!
Dl (Bl i L Sles Gilg Gle @l (RMSEA) 0.027 (ol Wadll aose Jassial el
Lae <0.991 dasis 1 g (IF1) G d5e oiibs Laiw i Glss (RFI) 0.939 o) Gl Hdse
&5 A Al clprial ASsgl) z3gall (4) M JSAY (o pens clibally 2 3gail) o 3815 858 Sy

Aahall s lodl 8 deladiul

80



Cpalil) S elal e 250 La ol gl jlalaa i)

25 )\My\ Amos GAL\).I C_IL;);A ‘_,,J.:; c.t\..a :)J.‘a.q.“

63
.66
.45

el
e2

e3

.15

.13

13

19

Al g Ll Galdll Auhall ISl #3saill mag (3) &) JSal
A5alS) Al ke cpy B (SEM)_ Sl (bl 73508 dilat e gl bl JSal) ek
Aol (ye¥ls JAaeyil) Laaslads C cpalill s olaly A 8 Abdiall 285U Laglell jhalae o
(oo 2 (S5 Al Chariall G AR (ggiee Jid agu) lo 43 yali(Standardized Weights)
lally Lad ) 58 ey
ad Lae ¢(0.82 = 0.68) o dsskidll Y1 ol ¢ (A)LEL LiaglgiSal) il duail) 2a Cum —
) aaan o Lekid atl) sda L lSI yxially (A6) ) (AT)duesdl aled) C g68 Lls)) asas
AREU LagloiSall Hhalae asgde i B (GRsx JSdy aged
ge @Dl (0.19 = 0.13) sl Zaslidll (f3e¥) copell 2t ¢ (C)paalill Sya oY ducally L -
Ay (S Ay Lo i ) Janugio Dl agng (s Las o C4) L (C1 ) daesdl) slay)
I e Bige (AT clpaia Al Loaal
chaiall B edall e ol el Lee cdusydll 2l on (€4) S (B1) dadl) el LS -
o 3SRk Jalge 25mg oy Las (€4) 5 (€3) 0 (0.63 )i Jsine (<o Aasipe Uadll sda Lian

81



Cppelill Sy plal e 230N La gl gl lalia )

LY Basal) cihdise (o 3l agall o (Sly cchlilall 1 Do z3saill eddh cale (Sdug LByuia
Auhall ISl = 35ai) daedle aSW (CFI (RMSEA (fi)

9o LS Lucjh (pagyh dayl die Fub casly (mpd e duhall iy sdabal) (b L) z3l 6.6
Al gl = 3gail 3 Ginsall 13gd hlsal) Calae 4 iy (s3lly S Joanll 6 (e

Aupall gl z30al) b clliaal) CDlales o mamgs (14) Jsan

-

dag) (S5ima Gded | Uaay Jalaall Shaal)
Liginal) (CR) | @hadl | (glaall

M) il (il
Ja | *##0.000 | 3.113 | 0.110 | 0.484 el W) — Al Ail) lalad)
Jha *#0.003 | 3.020 | 0.105 0.213 ) o) — Al hlad)
Jla **0.013 | 1.989 | 0.066 | 0.199 kil e 1oV — A galally Luadanl) llad)
Jha **0.002 | 2.937 | 0.326 0.405 il 1Y) — dabaal) lalaal)
Js e | 0.152 | 1.718 | 0.128 | 0.206 V) — A )\Sa g dan gl i) il
ol
Js | 00003 | 2.631 | 0.064 | 0.106 | il eVl delaaYly A8NAYI HLiad
S 2l (i)
Jda | **#0.000 | 3.179 | 0.050 | 0.392 Sl Y e AVl Al jalad)
Jdha *#%0.000 | 5.229 | 0.076 0.397 Sl el — Ll il
Jia *0.038 | 2.434 | 0.072 | 0.207 Sl 1Y) — angilally Apeanl Llaal
Jdh **#%0.000 | 3.599 | 0.055 0.250 Sl ¥ — Adwdal) Hhaladll
Jia *0.006 | 2.764 | 0.070 | 0.201 | Il ela¥) e LlSaly dnslnay) jhlaal
Ja *0.015 | 2.440 | 0.066 0.171 Sl el — daelaa¥ly LAYl
Gl o Bl gl
Jdh **#%(0.000 | 3.606 | 0.091 0.129 eDlanl) A8 — dna¥)g dnall Hhliall
Jdh *0.027 1.965 | 0.106 0.195 laal) 38— Ll Hlalal)
Jda | **#0.000 | 4.219 | 0.06 | 0.295 Slanl 48 — A gilally Lnadanll laladl)
Jdh *0.012 | 2.500 | 0.072 0.196 lanl) 48— dbadall il
Jia *0.048 | 2.335 | 0.081 | 0.198 Sleal) 48 — )5 dunil i) hlaal
s e | 0.862 | 0.174 | 0.046 | 0.010 Slanll A — Liclaa¥ly 4BAY! hlad)
;) e (il
Jha *0.046 | 2.021 | 0.110 0.105 Fowadlil) 5)08l) «— AuiaY)g dumll Hhlial)
Jdh *0.048 | 2.055 | 0.081 0.198 Jowdlil) 508l «— Al alall
Jha *0.037 | 1.966 | 0.115 0.070 Fowdlal) 5y0all — digilallg Leadanl] Hhaladll
Jha *0.036 | 2.102 | 0.108 0.188 Gaudlil) 508l — Al el

82




Cppelill Sy plal e 230N La gl gl lalia )

daal (S dad | aay Salaal) Sheall
Lginall (CR) | @haall | (gluaall
Jia #£0.006 | 2.664 | 0.073 | 0.147 | Gsudlall 58 — au,lSlly dunslmul) hlad)
Jha *0.031 | 1.963 | 0.124 0.263 Tl 508l «— doclaiallg LAY halall
***P<(0.001 **P<0.01 *P<0.05 AMOS zalip ilajia o olyy EGald) dlae) (4

dgil) Hhlaall) ool AU Laglyi€ill jhlie o digins 3Ble ang 4l o duhall 2 Gan
)\ g Al i) laliall cdbadnl) jlalaall cdgilally dedatil) jlalial) (ALl laliall cAueYlg
SV ¢ uadal) o3V ) ool el iy o) o Alfiee < uiaS (duelain¥ )y AENAY) kil
aiall dai dac B iag 8 dasy) ) il 3 pediing il s (( Aaedlall 8yl ¢eDlaall A ¢
Pl WS ulSy (14) o) Galadl Joaall il o el elldg cliya aapall 138 Ao i) 5 Ny aalil)

AN ) Ligine ADle Sllia il Gun Wha (ml) 13 daa cld) 5 38 :J ) o0l (el -

-

i) llaal) gty dsadaal) hlaal Gl Shlad caeVly 4 hlaall) o ddlas)
bl (V) e (faelaaYly LAY bl

e Lae (0.484) daiy sl oY) e €Y1 sl 4l daaVy dail) jhlial culS s
5ol Gl 1€ Wle (<8 dghunadl Gilesglly Jae¥) (e dna¥ly daall llaa) of )
e e g Lae S IS Dbl lleal) Jibans W (35 Of (K halaal) o3 dbiasll

aladl ol

O G Bl e R Gus e (2.937) deks s Aoy i oadesl) llad by o
g B Glltad) Ligudy QLY paadl) dlee & Baall Glasl) aladi) dadpl) laasl)

Gle g cdadaly) 8 JIa ol Cleli€ll ad G cul€ elow coUad) oda L ddiis oUaal )

el 5lS e

Ll e sl e I ds (0.213) ded Ll ol palally A sl of aaig
Bl Gie J<a o oS Wil s gl adagpall ARS8 ¢ola) a8 ALEL) Ll 5iHl)

bl 8 W3] iy lly el S e

ol Len Gans a8 35 41 (0.199) e &gy dpaslaiill Slalaall gy adll saall dacills Ll
OSar Y oSy aaal) Ll pe Al e 506 cpalll @l 8 Al il o )

83

iesall b byl il A Jughll saall e dldinall hlaall Jalss




Cppelill Sy plal e 230N La gl gl lalia )

B AN ol il a2y (0.106) dahs dociaVly LDAY) Jlliall sd (eelall 2l Ll =
@Y 3 o) oS hlaal o3 dallee o VI el oY) e cBaley Baly 058 Y
oY) 8 ale daeat ) (5350 Ml AN cpalalally ¢Dlaal)
Gl ) e € <yl A L))y Al ) bl Galdll sl oSl
b Olelall ) el il Sy el gl e Yoy skl sl e il L) W sl
dgasll Glleal) o 55 Gy Sale )8V 1g dail i) hlaall G pien ¥ opuelil) cilS)a

bl Cgll Cun WIS il daa ) 5 ¢ B el Gl laty ey 3 SUY o8l (Rl -
Dl Ay dnal) llial) Joed) jeid) slal gaes o ddlan] ANS @l Ligias dDle 25ag
Dhlaally dulSally dadliey! hlaal el hlaad) gl bl hlad)

ry el AT W a1 e (Lae LaaYly 48aY)

b i .0.397 s il dedy JW) Y1 e Bab S e Ll Sl cols
O WS AW slaall SBI o Lagl el 6 lena¥l ddadipll CallSil) fie cbans Hlalal
iglas) AN 55 LA o ey Lee ¢(0.000) 13 3pea (p-value) Lilasy) dedl
A

ey Al) A el B AiaY g Al Hlalaall cals Al Asyall 8 b Yy L)) Hllad) w
Sld ) gop 8 A Gabnall Gleaglly A€l JUacY) Jaii Shlad s2a .0.392
s Spiaa Lad Adlasyl dedl) .4aY) cadlill 5ol o cilleall Cig can 5€ Al
Adlasy) s e Jy L ¢(0.000)

(p-value a8 dglas) AN ae (0.250) dak G Aoyl & b Lladl) jhlad) =
b Al Laglg€il) aasil e dealll Lbadl cbadll sls L s «0.000)
A0 pleall b cadlal) saly ) sap a8 slad (o oy echllUaal) digady ESYlg el
Gilajia) 48y Ga B hainls @l Jasll Cgag o Ju Lea

sa _ypii .(p-value 0.006) dugd ddlas] AV ae 0.201 ek )l dipall 3 Cicls
V) dalvind e 55 a8 daa) LaglsiSil) lbashin) oy ddadsell Gl o ) Al
JV) e Lol g a8 saas cilatie SIS e 5l s of LS skl gad) Lo S
ol ASA )

84



Cppelill Sy plal e 230N La gl gl lalia )

Glaas Hllad) o2 Jid .0.207 daiy deweldl) Loyl 5 Lngilally dpelnl) jhlad) o
layil oSy cpilsdll o) clasydnll lSlgl Gigan Jla 8 dailaa) (il ) sag 8 dngils
e Bnn 2y ualill U658 8 cplalall jls 3 L) oY) e
dasiy dusbd) dipall 8 S ¢(0.171) sy duelaia¥ly AENAY) jhladl) duslud) 4oyl &
Les cedlanll Ay AN daawe o 5 8 haliall sda of V) cChaall Wil a2, .0.171

LS ) e abe e il ) s

Vs @l Lgiae dDle iy CuilS Cus Wik oadll 1 daa il e (G xRl gl -
ciabedal) il cdugld)y dwabnl)l jhldadl (Dl hldal cdaaly sl JLBA\) O Ailas)
‘):Gil ad S (J (A:LQLC\;YB LAY )Ja\;..d\) 2l) Loy eDlaall 4 (5\:1)\511\2[15 dadlpwy) Sl

HGITENPSy DS [V R P DT

A Y Sl @lGal o ) el lee o(CR = 4.219) dais (JAsY) &pall lalaall o3 cibia) @
alatind o Auagaadlly bl dles (ld i AU LaglgiSally dalaiall mlsllly cpulsally
23 See s e 53l adeg el Dlee A sl et 8 (duad sl @byl

L 85 (3.606) dasis i)y dsiil) jlalaall el Gl Ll & 4 gilally dpadanl) llad)
ClB R Cigan vie . laad) A lage 1235 <8 Lhyuedl Cilanglly Al e o N
B8 A agi (gime OBl ) o3k Lee Odle JSE Dlaal) il el 8 JSLae
O e Jaleill dugh bl llin (5 o oy A L Auaddl aglily Ll e IS,
P YT

Aty B A5l 8 lllaad) digudy QESYly et e Al ddudnl i b
QSY) b elhdl o il pedll 8 Jadl) Jie JSUae of I s e say ¢(2.500)
Glleal) 48y e goadiag oDl (¥ Lopllall Slaall i e Load S5 cllladl) digads
O peal) e ¢l AR (i ) s25 B Slleal) 3 & Qb (gl ¢opalill @lSHa 8 Al
Al i) 5ol e e il G yas

le Yisiea IS 800 138y (2.335) ey dlSa¥ly danilin) Sllad) dalll &5l 3
G b Clbadhin ) EE J suas Lagless s B Wls A Gl of ) el
Ualds) (e e 3 laall el (KI5 sans Slatie HSul e 53 5l Eaal) Ll gl
SSags sl ekl (Sl Al GlSA) dadais ) Oslar Sleall Y L cllall $Dlesll 4
O Gls) Lo Al 88 e Lia Caacay 8 80 13 o8 il giless

85



Cppelill Sy plal e 230N La gl gl lalia )

Ol VI cilean] Yo oIS 5380 o e sl e (2.335) dash Gl ol deslall d5pall &
Jie AW bl of a1 SRl e Ji S L gaY) e e dil S 6yl
cedlaal) 48 e Ml S ASa) Jhi Lo 55 8 ARl LaglgSalls dagall cibaal
ABN JSE e Sl 38 Al Shlad) gy e 58 ki Y ) S

oundll Aaglae g Guall Jie DAY @losall of ) jeds Lelaa¥ly ADRY) Skl e
oS g oalalall Y Uy aelil) Sy 8 Dlaal) A Ao € IS8 55 ol B e laa)
Jie cdpelin¥ly LAY Gloatll of (gpie B Luhall sl 8 cplalell of ) @l (ghad o
pe ke Slaall 4B o € b @l cuad elaa¥) puadl) doglie o el Ll
S Al QR e e Olead) dE e g Y adals jhlaa gl (gAY) hladll
cSlaall ASyal WDle e Balne AT <8 S5 Al el

Do dllia @l Cun LS Gl daa ld) &5 Gl 138 daa i) & 3 sl o0dl) () -
Gnglally duadanl)l hlaal Al bl ey Al hlaal) o ddlas) AL @ld Ligis
il e Wy (e laaYly 4AY) hlidly L&Yy Ladlial) jhisa el hlial

tuay el S yal Ldlil) 5yl e

Sadll A si5al) Jelsal) aal (e W oY) Lpall 8 Ay Aanalia) llad ciels @
Gl dalgs A SV lbaatl) B el ) e Lae (2.664) daiy cpalill ISal dpuill)
daadilficd b 3] daeal Ao Ju 138 L Andls By e kailly Slid) o g3)s S cpalil
Bl A Audliddl o ASHA) )08 pacay cileadlly Baaa cilaiie Sy Bpaad) clyil) il

08 b elhaVL Gl Hhlad) sda (2.102) dashs dabidl) Hhlaa el gl 45 &
el e ply QESY)y pudll b eladl Gigan died . (Goull QESYly juedlly i)
Lhla U5 liaall diged b ol L)) AlaaY . Adliall e Al 5,08 Chauay 43l dag
Ladlially baanll dlaia¥) e L) (e Iy Lae AHAN draw o Jigy callall e a3
Alled,

GBSl chlia) of maas (2.055) dai Al il culS A dsl) 6o
Bl Gl fi5 28 Laa cdibually doanl) dad) CallSS e cdalle @baas ) (5355 38 Liaglgisll
L Mlly cleadl] ety SIS Gle 5l Lo caall) GlSHa 538 (ge aag A3 Ll
i) e

86



Cppelill Sy plal e 230N La gl gl lalia )

23 Jina Ll Y el Lae ¢(2.021) dadh Lia¥ly L) Hlalial) il Al ddyall &
Glaglaally Slaall Glily Lles 2oy duihadl Gileaglly Lagla€ill Jaell o) s halad)
po S o aaluy Lads dudlia) o l@s e Jully A58 dren o g duloal)
Jlee V) Ay (3 danpuad) sl e A o 3540 8508 Cana 8 Bl GangloiSl) dalalyl
Audlial) o 5l b Loa il dus il

S Al o &bl jeks ((1.966) daks Lugillly daadanll Hhlaall culS dulall 45y =
b daedlil)l Lgnyn8 BHluds Baage Lt a3 38 Loalalil) ROl ae oSOl (A digria 4alg
B3l el e ddad) Clgall (ARAS G Badatie Jo (b deed CulS 1Y) dals ¢G3lpud]
LAY algal)

il @iy oay (1.963) ek delaaVly ADAY) hlaall col 5pa¥ly dwoladl dbyll
Y A el oS Lkl slael of ey any a8g cdlls J5 Lo Wyl of Y Caanca
S5 e J<8 Slaal) Glalial Y @bl S dsledY) @Bl JlaeY) g 23b
G eDleall Ay a8 UL e 3l oDlaall (e am dujna ol dlble e )8 M)
Aanliil) g8 aalin ) 535 e (A,

87



Cppelill Sy plal e 230N La gl gl lalia )

dyl) culaliting

Aoy Ay Al ol @ AUl LagliSall jllse cul (7) b8 Jeaall cibly olal ~1
Jio Al @hastl) olad GSladl 68 € BB ) el Lee ALY 8 (grise el (3.939)
S O A el Las (3.848) day dllall Shalaal anbis daaglgiall Jaed) cdhuadl cilangll
oaihaa) Hhladl sy (AU Lagdesall jhlae e dojdl Ll JBY) dal e 3B gl
i el da "W oY) IS 38 aelil) @l DU il o) ((3.805) dad ol LS
lgialtindy altll Sy domsy o Doagleill laladl) Lib olay Ungale B LSay Lea ((4.428)
idaal 5ol o Hlalaall maaly 5l ) i Lee (4.269) Ak " el oAV 4l LAl
RERLSRAR VPN

Gl oY) o € U8 S5 oY) s e DG Y o dadY)s Al i) il -2
adlly o(JaeY) ety dlasyall sl DA (0) Jlall el ¢(Ahad)l ilaaglly JUacY) DA ()
Ly 45540 draws o 80 DA 00) Dacdlil 505 (Dl Lpad e JUaeY) 58l DA (1)
(sl ol e

iasyall Cadlall (€ G (I oY) ey IS AW LA g Sl sl -3
¥y i) Bl e b g S0 55 W LS DS Gaad LagleSll 6 chléaayl
cbendl cpeat ol magill e 53 e an o oSa G sl

OGS B el oY) e lapab ol B dnye)l b oddead llaa bl sl -4
Qo Al 5y0ally A& eyl L cldUad) diguts QLESY)y jeadl) cVlae b Liageas (Ussals
allallg Al bl 4 )lke

Glagaall 33 DA ) Sl oY) daltiad o 1hags Shlaall sda J€85 Ly dueal) a3l -5
35 o) oSa ey aey L B 0sS Apndlall 58l o Ladnl) oY) e Loyl ol (Ll dnadal
Aageadlly bl Llesy daleial) (pilgall JEneY) aae o313 Slaall 48 e

Lagloiill 5 e 50l axe o s 1301y dat) ) Hlalad) s paidiall ) Jredd) il -6
Slo Lol g hlad) (e gl s L € I8 Ludlall 508 Caecay 8 HISEY1 Caraa ol Aol
skl gl e Il L) 15

cld a2y Aaliad) sladY) e Gaas Siia byl oIS e laa¥ly 48AY) hlad oy sl -7

e b ISE AN dran leg RSN BN e 5 of oS Lelalas o

88



Cppelill Sy plal e 230N La gl gl lalia )

e aill)y cilbuagdl)
Ll e A giual) 514y L4t fglad duagll)
claglaall Linglgi€s 5yl sl Shedd) GLY) a6l - a1
i) Ealgall dasye Llaind Jalad yaglas — Claadi yiad

©90 IS LnaY) el ) apans —
Gomsl €l al) Al ket -

huadl GlaY)

AW syay) -1

sl clasl (RO [léaay) e xilally ZalSsl) Julas -

b Sxall-2

Tuladl) a2 | 4 ldiall ddagal) Callall dacal Glagliul iy - | Al cadlal

L gl gl i yal)

Lol 2S5l
gl el 550 — 1 A gl lllially JUeY) cilabid Lyg0 daalye = | JBY) Guaai -3
Ll Hylsall Byla) =2 | bl dilesy dalaiall saaall ilall e cpalagall oy — | duanyially Lualaml)

Addl lsall 3l ~1
eedll) Gbleal) By -2

clleal) 38y lacal layighig L slgiSall Aadal) puess —
sl bl aladia) e cpalsgall i -

bty @bleall oy ULl didsty Saicn daale =
Lselesl U:'.A.u;ﬂ

PN TN -4
Ll

Ll sylay) —1
B)la) ¢eDlall dadd 5yla) =2

daladl ClEdlally (3o gual)

cBsall Cilaloal) b saas clag g -
5yshiie Culatie gk —
SOy Bloud aianal) apiill

S SA -5
osklly )
>

¢edlazll dadA §)\Jl -1

clly Llad sdandl dudy) ulall la edl i -

GEBLally gasesll B)la) -2 Dl lanll
Wbl | iy gpul & lilad) sy Jole JS0 el Blelye —
pgilalia) dnliy oDlaall dadd B3ga (st —
Al Slsal) o) 1 | SLgnVly Suall Lliad pe dalaill daaly Glabus yishi = | g Jaledll =7
Shladl 5)a =2 doelaay) | Ayl
ABIAY) ulaalls oy 4N 50 — Loc Ll
el aasiilly e)aY) Ly —
Jdal) sylayl -1 adiall lalaad) Jilas i clgal aladiad — | llaall sl -8
Dbl sy =2 | bl Slalaall slaY JaY) dbsh clagliel gl - il Ui
bl
1) aalall

89




Cpalil) S elal e 250 La ol gl jlalaa i)

Omelil) SIS e 220 Ay el IS Bl aes 8 ol el a5 (2022) (Asslas ¢ 53re — 1
:309-289 ¢(1)9 cduibiall dualall Adaall " il o

CalgaY) Slasls gl st alasiul celil Shlae Bl o )l Jeaall A ((2024) Ay ias 2
158=114 ¢(71)7 ¢ palall jiall Zysall dladl

e Joaall' Al Dacliall 8ysilly cpall) L (2022) e sama py uall 3gman 2 e, el 3
(13(3)¢ bl Zasla sylaill A< (Aylayly Adlll Eigaally clahyall dalell dlaall el delia Ui
.1500-1483

Gluahall sgae dadl daadall il elas¥) b dadie o(2011) zsdl ool dalas calling «JalS ppan ¢ ypdle —4
gyl deakal) ¢ Al daals (ddlany) Eigadll

Benefits (gradl (el gl & olilaal) oS ladiad cilaaty 36 -(2024) zlaw (il casm 2w =5
Lyadl dalll .and challenges of using artificial intelligence in the Egyptian insurance sector
.doi: 10.21608/alat.2024.351507 .313-245 , (2)48 ,alaall byl

oI a8 Al iad) daatl) )53 +(2023) - dena Baale cdipng c3sane Aald (28 ¢ ale o daa] caaal -6
g plailly sl Lnalall Asal) Lujall jean dysgany S Gulll GlKE e Al A :cilalaial)
http://search.mandumah.com/Record/1435589 (e aajiws .298 — 271 ¢4

dsaladlly Gl clabal) dlae . ouelill GIGE 8 hlad) By 84S Lkl bl e . (2018) .z end 7
https://asjp.cerist.dz/en/article/74775 .46-33 ,(2)5 a3\

el el Al deliall gysilly cpalill (2022) (530 oaia ay cuall dgrna i Sle (all 8
.. doi:  (13(3) , 1483-1500¢ Alayls Adlll Gigadly ciluhall dualal) dlaal) 'cpelil) delia Uit
10.21608/masf.2022.243410

"Cilaglaall LinslsiSiy e lilal) oSY e 233Ul hlaal dgalse 8 cnall) )53 (2021) cxane aal can =9
doi: 10.21608/espes|.2021.229848 459-504 «(543) 112 'Lbias duly

sl il dopeanll ZaSd) (Sledl) il LSy Gandl g piia alacl) alall Gl ((2008) . g oY) —10
A dahall 8y guaiall

:daial) 2a),al)

I- McClain, S. T« (2024)« “Emerging technologies in P&C insurance — A qualitative case study
on disruptive innovation”, Trident University International ProQuest Dissertations & Theses,
174, Retrieved from https://www.proquest.com/dissertations-theses/emerging-technologies-
p-amp-c-insurance/docview/3089764129/se-2.

2- Bhatt, G. D., & Grover, V. (2005), “Types of Information Technology Capabilities and Their
Role in Competitive Advantage: An Empirical Study”, Journal of Management Information
Systems, 22(2), 253-277. https://doi.org/10.1080/07421222.2005.11045844

3- Yu Luen Ma, Yayuan Ren, (2023), “ InsurTech—Promise, threat or hype? Insights from
stock market reaction to InsurTech innovation, Pacific-Basin Finance Journal, 80(9),
102059.

90


http://search.mandumah.com/Record/1435589
https://asjp.cerist.dz/en/article/74775ا
https://www.proquest.com/dissertations-theses/emerging-technologies-p-amp-c-insurance/docview/3089764129/se-2
https://www.proquest.com/dissertations-theses/emerging-technologies-p-amp-c-insurance/docview/3089764129/se-2
https://doi.org/10.1080/07421222.2005.11045844

10-

11-

12-

13-

14-

15-

Cpalil) S elal e 250 La ol gl jlalaa i)

Rotolo, D., Hicks, D., & Martin, B. R. (2015). What is an emerging technology?
ResearchPolicy, 44(10), 1827—-1843. https://doi.org/10.1016/j.respol.2015.06.006

Widyani, D. (2023). The Impact Of Insurtech On The Insurance Business Model In
Indonesia. The International Journal of Financial Systems, 1(2), 151-184.
https://doi.org/10.61459/ijfs.v1i2.24

Chang, Vincent Y. L. (2023). “Technology Investments and Firm Performance under the
Wave of InsurTech.” The Geneva Papers on Risk and Insurance -Issues and Practice,
February, https://doi.org/10.1057/s41288-023-00286-w.

Egan, R., Cartagena, S., Mohamed, R., Gosrani, V., Grewal, J., Acharyya, M., ... Ang, K,
(2019),” Cyber operational risk scenarios for insurance companies”, British Actuarial
Journal, Vol. 24, e6,1-34, doi:10.1017/S1357321718000284

Christensen, C. M. (1997). The Innovator's Dilemma: When New Technologies Cause Great
Firms to Fail. Harvard Business Review Press.

Herath, T. C., Herath, H. S. B., & D’Arcy, J. (2020). Organizational adoption of information
security solutions: An integrative lens based on innovation adoption and the technology
organization- environment framework. ACM SIGMIS Database: The DATABASE for
Advances in Information Systems, 51(2), 12-35. https://doi.org/10.1145/3400043.3400046.
Tornatzky, L. G., & Fleischer, M. (1990). The processes of technological innovation.
Lexington Books.

Eling, M., Lehmann, M.,”The Impact of Digitalization on Insurance Value chain and The
Insurability Of Risks”, 2018,The Geneva Papers on Risk and Insurance — Issues Practices
,vol 42, P359- 396.

Eckert, C., Osterrieder, K,”How Digitalization Affects Insurance Companies: Overview and
use cases of digital Technologies”,2020,ZversWiss , Spriger, Vol 109, P 333-360.

Smith, J., Johnson, R., & Lee, M. (2022). Technological Risks and Their Impact on
Insurance  Performance. Journal of Insurance  Studies, 45(3), 123-145.
https://doi.org/10.xxxx/]15.2022.003

Njegomir, V., Demko-Rihter*, J. & Bojani¢, T. (2021). Disruptive Technologies in the
Operation of Insurance Industry. Tehnicki vjesnik, 28 (5), 1797-1805.
https://doi.org/10.17559/TV-20200922132555.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. (2010). Multivariate
data analysis (7th Eds.). NY: Pearson .

91


https://doi.org/10.1016/j.respol.2015.06.006
https://doi.org/10.61459/ijfs.v1i2.24
https://doi.org/10.1057/s41288-023-00286-w
https://doi.org/10.1145/3400043.3400046
https://doi.org/10.xxxx/jis.2022.003
https://doi.org/10.17559/TV-20200922132555

Cppelill Sy plal e 230N La gl gl lalia )

() ala

138 g ¢ (5 _paall Cppalil) gUsd b olha) slS3) aladinf cilyaasg dil ¢ (e duay £ by Caalid) 2 g8y () g siaal) Balud)
dyaugawegg?w\@égamtgwﬂ musel..wzuusm?supf cCaaal) 138 (e o Olasiad)
Lid alad) Giad) () SY Y asdind o g el Ay Jalas

““eﬁ‘gwwbﬁj

s uadual) udbaidjmigﬂﬁcpam‘i\wkwwoﬂ :dfi\eu'ﬂ\

duad il bl oYl
() )

A8, and

A Gl Ll e 3 e JST Canliadl sy (:LA\ (X) e s (:)S:\S\ >

O [0 £ 5l -1
@,}L;ﬂ\ nglm.d\ -2
il 3

(445 e ST Q445 N35 00 435 N30 0 0430 e 8

Boall Gl g 4
Oee 150 8 Jaw15-11 O Olsiw10-5 O lsie s e Sl

realail) (5 il 5
OssSy O odwale O GesoslS O 5l asla

cpalll) @l o) o ALEUY Laglgi<il) ada il SEN i)

taliall LaaY) it (V) Bl g Sl elays

Joy i | JS A | Aom AW | geay g | Y

[ICNPY

Bl a

BTN A gia s e

ALY Lagleisal) halda g Y ) gaall

daiay)y Al Jhlaad) gy el

Lol Jla Jie Ll JaeY) 5 e ol 1| Q
a:l‘)l)A:Lud\‘B M’“' 2l Qw\ P GJL ej\};ﬂ ‘5\
S0 G el

Jio diboadl Gleag of sma s @ I Q2
S 5 el clugpd sl Edl) Glaayd

92




Cppelill Sy plal e 230N La gl gl lalia )

JSdy A
KT

Ly S

e
FE

5kl

£, Abnl) el

Jie bl Lles @leba) o) @5 A @ S
S5 S5E A (dlal) i€ dak) cdplead) o))
Syl 5 BIEAY) e edeall lily diles e

Q3

LAl i) ¢ Sl

) and

Jio dansleisill LA (g3 of (e dan ) )
G Ad Al ety L 5SY) Slaagl)
Wl e il Jalls ceDlaall Gla sl cla)ay)

¢3S,

Q4

Guliis ehd b eyl RS 55 s gl
Sl Y hwa) e daal) daglesall daday)
S50

Q5

eyl Llual Saied) oSl S5 g0 gl )
aladin) Je cplalall iy daall dua gl gisal)
€SSyl I el e

Q6

L gilally dadiinl) lalial) s il

) anal)

Ay daalatiy 4uslE DRI Cle S5 g gl
2 sl Al ) sslidly Bl caal ol
fasiSHd A besall cylyal) Al dilee

Q7

Llaid) W) Gloydal) paged g s o )
ihage Jial Ligra o 5yshially Sl bl
?Q\a:\)&ﬂ\ 03¢l 5535)&

Q8

o bl S Al d0aalY) sap 8 e gl
o el Y dadi) e daslll dbl)

bl cilely of dugild glea ) WSSH8

Q9

Lladdl) jhlaal gl

) and)

ol of dadd) e bl S5 8 a6l
Dbl anat e deadied) Eaadl pe Al

?eszs)a@wtn Sl dady e o dlale e

Q10

G AN ALY e slaeY) (gap 8 s of
a3 g hlid) s b elaal ) QlmsY) dlee
hlE d o in le el Gl Lagyd

S b lnsy)

Ql1

dalles dalal 8 dgmll cUadY) (05 8 gae ol S

Q12

93




Cppelill Sy plal e 230N La gl gl lalia )

JSdy A
KT

QN AT | Jsdy S

e
FE

5kl

ohla S e ol luses b ) cldladl)
G il )y Slaall Ly e s 8 L

Ay Aailin) Jlalial) : Gualdd) el

daaly duadlil g Qle gap B g ¢l )
Jie cJal dbgh cilboaas ) 880 Laglgal) il
$adged) ulyail) 48050 ol gaill Cilaal (38at disaia

Q13

Glaxdy ilatie okt digeaa (535 B (52 (5 L)
O3 ) A Ll a oALaD S diaals
€ oS3 Al 5,030

Ql4

Jsaill il gl i) 18 Ligrea (25 B 520 gl )
085 b Abadal) Cllead) a8 )

Q15

doe Laia¥y LAY jhalaall @ Gualad) aadf

bl e daslll cusil) Gula (535 s s )
TS0 Gilise U8 (e daslie ) 8yshiially diaal)

Q16

Yy o duagadll i S5 g @l L
$oa L duagll gl 4856540 ¢Dlal)

Q17

il dsra a8 gilise daln g2 (5 S
Al baaall e Baaall Laglei€all eyl as
izl o

Q18

Ol ClE ol ALY gaal)

Lol o)) 1 g )

Jacll e cdgmll closill s s o L

Bl o g fSN) Clanglly Lmslol
S b Al Cilled

Q19

Lalal) Lliay ddadiydll cadlsall S5 28 500 (ol )
sl oY) sl e Whaas S Laglesal)
SRS

Q20

Laldll cullly el Jiey) S5 s @l
Gllaall 5l Jias e §yshaially sl laally
¢85, Abiadal

Q21

s Sy ekl 8 eadl) o5 B e 6l
Glleall Jilant ) clllad) dallee o el
0S8 & Al

Q22

94




Cppelill Sy plal e 230N La gl gl lalia )

JSdy A
KT

Ly S

e
FE

5kl

sl bl s shlal) gog B s gl S
Clblaall 8US Qi N 3Se cilatia gk
€S, G bl

Q23

e ¥y ulagdl acn aalud u L«;T il
BeliS sy (S Byshially daall cladml) alads
0850 & Ayl sy Lucall ey

Q24

) o)) =LY )

Jactl Jie dgsll claail 55 s @l L
IS 53l e Gy S Cilengd) sl danslgiall
faSSyal Ll LY Jalisg ddasal

Q25

dabeid) Gulgdlly w3l JUneY) are i3 520 ol )
CallSs W68 JaaS ) gyshaially Fpaad) sl
¢ Al oY) e Gl g e duila)

Q26

S oS A b eladY) (o35 e 6 S
Aatinl o dealll (@llUad) dallae 5 el
S il Al pslea ) cdiaal) Laglgsal)

oSSy daay

Q27

ool ol Bpaa Gl A5 Disma S5 520 ) S
oaled) ) Basl) lail) ae d8lgie Buas Glaiie
§asaSyil callsal) salyg dsyll (3 e 8)aal)

Q28

Gl Aleay dilaiall Cagladll 35 % 6
les caan e bl o Shaall oz ) Dlanll
$45a) F L) e Ge S5

Q29

eSlanl) 425 1 Gl sanl)

Glaagl o Lagde€ll Jlacll a5 e @
S8 AR A Ol AB Qs ) A pSY)
adgigally Gla¥l aei Ciladd adiy

Q30

LaslyiSill dagpal)l i€l 55 sm 60 )
asall dille ladd i 8 oS4 5)38 e Al
pSIHE (A eDlaall 4 QL) e Sl

Q31

S oSy Akl 8 cal) o5 B8 e 6l
Saall Liay Julsn ) cllladl dalles o el

Q32

B Sl A5 b 1S58 AL g s gl )

Q33

95




Cppelill Sy plal e 230N La gl gl lalia )

JSdy A
KT

Ly S

e
FE

5kl

s b oDleall 38 o 35S Glatia psk
faaliical) agalalial dnb o

Slaall Glily dasad Lles iad dapy o
Sale il Llesy Zalaiall cpulsally il Jema¥lg
Tlgne dabanll & oS80 aajlis) 3 Lacls

Q34

dadlal) yaal a)y

| and)

Glaagl ol Lasloill JUacY) 25 B a0 6l )
Bla 55 Lae (oS5535 daacs lpa) ) &g 5STY)
fhsud) B Audlially Saaill o g3 e

Q35

SO dainall (S (a5 8 s )

s e oS00 58 Cilawal ) &iaal) Laglgiall
¢ opmadlially 40)lie Al jlawls cileas

Q36

Glopally &l JEaY) e 55 s @ )
Cpend e daall laglgall dalad) dalanl)
Sl gty €50 dnass

Q37

RS I SN R RIS U PYY R P l|
oS50 5eliS Jal ) llladll dallas o el

") L) Chaas Lae

Q38

il s 4 skl s of oSe e @l
59 Gles) ) S claiie s S s
fomadliall o el 3 S0

Q39

Lelan¥l Ggladl s ol Ke gw @l
Pl Lk o Bliall i S50 558 e

Q40

““uc“““OL'ﬁAYb )SM'J\ d:a); ‘;\A ?SS}

96




