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Abstract

The Impact of Emerging Technology Risks on the Performance of
Insurance Companies

This study aimed to identify the impact of emerging technology risks on
insurance companies' performance. To achieve the study objective, the
descriptive analytical approach was used by designing a questionnaire and
distributing it to a random sample of individuals working in 6 insurance
companies in the Eastern Province of the Kingdom of Saudi Arabia. The
number of distributed questionnaires was 50, of which 40 were retrieved,
representing 80%.

An electronic questionnaire was also distributed to collect the
necessary data from the sample of selected companies. The number of
questionnaires collected was only 12, and thus the total number of
questionnaires subject to statistical analysis became 52 questionnaires out
of 62 questionnaires, representing approximately 84%, which were
analyzed using a set of statistical tests for the SPSS program.

The results of the study indicated that the overall level of the impact
of emerging technology risks on the performance of insurance companies is
high. The results showed a statistically significant negative impact of each
of the risks of robot risks, cyber-attack risks, and blockchain technology
risks on the performance of insurance companies. The results also showed
that there were statistically significant differences at the significance level
(o < 0.05) regarding the impact of emerging risks combined on the
performance of insurance companies attributed to the gender variable, and
these differences tended in favor of males.

The study recommended that insurance company management
should hold training programs related to the topic of emerging technology
risks and their impact on the performance of insurance companies and to
qualify their employees on how to deal with them.

Keywords: Risks, emerging technology, performance, insurance
companies.
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